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Elliott Merrill Community Management

What To Expect From Our Website During a Storm

Thank you for taking the time to read this statement regarding our web service during severe weather
on the Treasure Coast. We expect to be able to update our website up until the time an evacuation order
is issued. Prior to the storm we will also be sending out one storm related email so Board Members
should be sure they are signed up on our email list.

Once the storm arrives, we will not be able to update the site until it's safe for our employees to do so. If
power is lost, our internet provider will be running generators during business hours. This means you
will be able to access our website and be able to view the links to the various emergency services sites,
only during business hours. (It would be a great idea for you to bookmark these links on your own
computer so you will be able to view them from your location.) There most likely will be times when
you will receive a “website not found” error. This means power is not restored to our server or the
generators are off.

Communication about the storm, access to the island and the condition of communities will be
transmitted as soon as feasible through our email list. Please do not email us requesting specific
information as this will be a busy time and we want to be able to get out as much information to as
many people as possible as quick as possible. We will not be responding to email requests for
information.

Those of you who are on hurricane, website or other storm committees for your community should
send updates on your community to webmaster@elliottmerrill.com

Thank You
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